
FULLY ACCEPTED PARTIALLY ACCEPTEDREJECTED

1 Complaints made by customers

a) Proposal Related 0 13 10 0 0 3 30
b) Claim 238 1122 659 53 347 301 3487
c) Policy Related 15 259 208 8 37 21 839
d) Premium 0 67 41 0 14 12 163
e) Refund 1 31 20 1 4 7 131
f) Coverage 4 14 7 0 5 6 44
g) Cover Note Related 1 9 9 1 0 0 33
h) Product 0 2 0 0 2 0 4
i) Others 28 229 170 5 38 44 781

Total No. of complaints 287 1746 1124 68 447 394 5512
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 INTERMEDIARIES

TOTAL

a) UPTO 7 DAYS 97 97
b) 7 - 15 DAYS 76 76
c) 15 - 30 DAYS 80 80
d) 30 - 90 DAYS 109 109
e) 90 DAYS & BEYOND 32 32

TOTAL NO. OF COMPLAINTS 394 0 394

TOTAL NO OF POLICIES DURING PREVIOUS YEAR

TOTAL NO OF CLAIMS DURING PREVIOUS YEAR
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